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Our clients receive:

¢ Custom cleaning plans.
¢ Value-priced janitorial services.
¢ A quality staff that is trained to ensure we clean at the

¢
¢

highest industry standards and with new innovative cleaning
techniques.

Dedicated crews for your location. The same crew every night!

A Customer Service Promise, if you are not a raving fan of
one of our services we'll make it right, or it's FREE!

Quality control:

Property log books outlining your company’s cleaning profile
and MSDS sheets.

Regular site inspections and property walks with non-biased
third party at our expense.

Comment cards and surveys to help monitor our progress
and make quality changes.

Computer monitoring of each site that provides detailed
tracking of tasks performed and time spent.

Our Promise
We focus on one thing...You, the customer. If you
aren’t a raving fan of our services, we will make it right
or it’s FREE! No questions asked. It’s our
Customer Service Promise.
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CleanTelligent is an online program that manages and tracks
communication between clients, vendor management, and
front line staff.

With CleanTelligent you can: -

* Within seconds, submit a request directly to the front line from
your computer. We don’t cut corners...

* Immediately receive attention and a response to your request We clean them!

directly from the front line.
* Track the resolution of your request.

Our Mission Statement
Spotless of Utah is a leader in providing value-added
janitorial services to our customers by consistently
improving the quality of janitorial care through green
cleaning technology, new and innovative cleaning
techniques, and old-fashioned customer service.
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COMMERCIAL CLEANING
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We feel that quality cleaning care and dedicated customer service
should be the norm from Class A buildings to one time window
washing projects. We provide valued services to hospitals, medical
facilities, manufacturing facilities, day cares, professional offices, and
LEED certified green buildings. Spotless is Utah’s choice for superior
and facility cleaning.

We begin with;

¢ A FREE property walk with
one of our supervisors,
making notes of specific
requirements and areas that
may need particular attention. |

¢ A detailed cleaning service
proposal, outlining a detailed
schedule for each task.

JANITORIALSERVICES . #

You have more options with Spotless of Utah as your office
cleaning service. As we lead the way in green cleaning with
sustainable cleaning solutions, you can feel good about being a
part of the solution and using Spotless. With new cleaning
methods and advancements in technology, we can help provide
a healthier way to clean with high cleaning standards.

Ask us about our additional commercial
services, such as student move-outs and new
construction clean-up.

Spotless’ flexibility allows us to develop a custom program for you
whether you have one location or many. Our trained window cleaning
professionals, reliable staff, and on-time scheduling makes it easy to
get your windows looking in top shape.

Services:

¢ Commercial and Residential Reliable Scheduling
¢ Customized Cleaning Programs

¢ Construction Clean-ups

¢ Emergency Cleanings

¢ Pressure Washing

Being a company focused on green cleaning, we use safe, eco-friendly
cleaning solutions.

Also, ask us about our Ultra-Sonic Blind Cleaning!

We are known for being a leader in the business when it comes to
waxing and stripping floors. We have a proven work history and only
employ professionals that perform to the highest of industry
standards. Ask us for a reference!

We offer first class floor cleaning services for all floor
surfaces, including:

¢ VCT ¢ Slate

¢ Ceramic ¢ Marble

¢ Tile ¢ No Wax Floors
¢ Cement

We use the highest quality waxes
and apply the maximum amount of
coats for extended wear and
improved gloss!

GOING GREEN

Benefits of Going Green

¢ Green cleaning promotes wellness and social responsibility.

¢ Green products, equipment, and techniques focus on reducing, reusing, and recycling to improve the

quality of the indoor environment.

(/, Green cleaning does not use chemical irritants that decrease indoor air quality. Spotless is green certified and uses Green Seal

products which are highly effective and recommended by the EPA.

QL Commercial green cleaning increases workplace safety, health, and productivity which can help reduce costs associated with

sick leave, health care, and productivity loss.

435.881.9189

www.spotlessofutah.com




